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Why Start with Internal Relief DVMs?

e We aim to fill DVM schedules, so please seek Internal Relief before contacting external services.

e Aninternal relief day is less expensive than contracting with a premium relief vendor or services (for
example: Holiday Vet, Roo, etc.)

e Itis generally the case when using Internal Relief your practice's daily revenue, and resulting profit will
exceed that of external relief options, making internal relief more financially beneficial for your practice.

e Your clients are already familiar with your internal DVMs, which increases the likelihood that they will
schedule appointments and approve recommendations without hesitation.

Where to find Internal Relief DVMs

o Reach out to Sister Hospitals Contact by Location 10/2025 &
e Reach out to your Med Ops Partner
e Reach out to HR@wellhaven.com

Internal Relief Program

MEMO Internal Relief Days.pdf &

How to pay Internal Relief DVM Shifts

Internal Relief Days must be submitted using the Personnel Action Form. The Practice Manager (PM) is responsible
for submitting this form. Detailed instructions are in the Payroll - Timelines, Requirements, and Resources |
WellHaven Knowledge Base.



